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A present state of occupational health management in NHS
Sachiko MAKABE
Course of Nursing, School of Health Sciences, Akita University
This paper reports on occupational health management in England, especially in the NHS (National
Health Service) based on my 7-year working experience for the NHS in England. In the NHS, working
shifts are flexible and there is significant childcare support. There is in-house training and support for
employees studying towards degrees while at work. Besides recognition of occupational hazards, staffs are
also available to consult on other health matters and exercise facilities are provided. For mental health,
there are contacts available for counseling and career development. Efforts are also made to eradicate
discrimination in the workplace. Financially, interest-free loans are available for commuter season tickets,
as well as governmental home loans. This report suggests that in Japan, in order to reduce burn out
syndrome and staff turnover in hospitals, it is important to establish appropriate occupational health
management at governmental and hospital organization levels as in England.
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