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Summary

The purpose of this study was to investigate
the effect of verbal interaction in insight problem
solving at a collaborative situation. We used a
puzzle game called “Tangram.” Tangram is a
game that is consisted of seven pieces of five
triangles and two squares and is considered as
a kind of insight problem. Participants (N=
140) were required to arrange the pieces to the
shape of a “lion” with a pair (total of 70 pairs,
and 42 pairs were analyzed finally.) The result
of structural equation modeling indicated that the
pairs who had frequent utterances of “question or
criticism” increased “correct combination” that
related positively to completion of the task and
decreased “irregular combination” that related
negatively to completion of it. These results of
this present study suggest that the constructive
verbal interaction by the utterances of “question
or criticism” is important in collaborative insight
problem solving.

Key Words : Collaborative problem solving, Insight
problem, Tangram, Verbal interaction,
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