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Burn-out among nurses and the related factors
~ Exploring the characteristics of "mid-experience nurses" ~

Ryosuke Muto* Noriko Isi**

* Division of Nursing, Akita University Hospital

* * Department of Nursing, Faculty of Health Sciences, Hokkaido University of science

Objectives
With a Focus on “mid-experience nurses” (4-9 years’ experience) working in hospitals, we examined the relationship
between burn-out and the nursing practice environment as well as personal factors.

Methods
We asked nursing directors at 485 hospitals nationwide to invite their nurses to participate in our research. Agreement
was obtained from 145 hospital, and had selected the six nurses each hospital respectively (total 870 nurses).The six
nurses is that two is 2-3 years’-, another two is 4-9 years’-, and the rest two is = 10 years’ experience respectively. The
employment facility, attributes of the participant, burn-out scale score, and nursing practical environment (PES - NWI)
were examined.

Results and conclusion
We obtained responses from 469 people. Among “mid-experience nurses”, the [depersonalization] and [declining
personal accomplishment] were significantly higher in women than in men. Stress caused by one’s family environment
was related to [depersonalization]. Because it is age with many life events, we think one of the features of “mid-
experience nurses”.
In addition, personnel change among “mid-experience nurses” was related to [depersonalization].Furthermore,
[depersonalization] and [good relationship between doctors and nurses in the nursing practice environment] had a
significant relationship. "Mid-experience nurses" have important roles in the field of nursing not only between doctors
and patients, but also between “newcomers”(2-3 years’ experience) and “expert nurses” ( = 10 years’ experience).
Holding study groups for nurses who have recently transferred departments and assigning leaders to these groups will

help reduce feeling of [depersonalization] among “mid-experience nurses”.
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