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Incidents in which nurses became angry with their
patients and their subsequent responses.
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Abstract

Nurses need to control their emotions in their work. The present study clarified the proportion of
nurses who felt angry when dealing with patients, the scenarios in which they felt angry, the actions they
implemented to cope with the patient, the proportion of nurses who suppressed their anger and the reasons
why they suppressed their anger. These characteristics were analyzed according to the age groups of the
nurses. A self-administered questionnaire survey distributed to 2,200 nurses in 47 hospitals with various
clinical departments and at least 400 beds in different wards throughout Japan. The questionnaire was
answered by 1,152 nurses (response rate, 52.00 ; female, 94.30) ; 61.600 of the respondents were in their
30s and 40s. Regarding the responses of the nurses, 65.70 reported that they felt angry when they were
on nursing duty during the month prior to the survey. A common scenario in which they felt angry was
“frequent calls from the same patient (40.30).” A common action to cope with the patient was “having the
usual attitude toward the patient (69.70).” In total, 79.10 reported that they suppressed their anger. The
reason for this was that “anger would worsen the relationship with the patient (71.30)”. Most coped with
their anger by “talking to their colleagues about what had happened (74.10)”. An age group analysis
showed that the percentage of nurses in their 50s who reported feeling angry was significantly lower. The
proportion of nurses who felt angry was significantly higher in medical and psychiatric wards. Anger
suppression was not significantly correlated with either the age groups or the types of wards. About 700
of the nurses felt angry, and about 800 reported that they suppressed their anger. This result supported
that nursing is an emotional occupation.
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