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Research on “Patient Rounds” by head nurses

Noriko MiuraA” Noriko IsHn""

O AKITA RED CROSS HOSPITAL
0 0O Course of Nursing, Graduate School of Health Sciences, Akita University

Head nurses perform rounds of hospitalized patients to inspect patients’ conditions and ensure that all
treatment activities are fulfilled in their hospital. We consider how ‘Patient Rounds’ (PR) contribute to an
increase in patients’ satisfaction, nurses’ job satisfaction, and risk management. We aim to consider the ef-
ficacy of PR by investigating how PR is performed and how floor nurses respond to it. We collected data
from head nurses and floor nurses of 181 hospitals nationwide.

The results show more than 900 of hospitals perform PR and 230 of head nurses answer that their
hospitals have guidelines for PR. Half of head nurses carry out PR 1 or 2 times a day, and it takes less
than 1 hour. This survey contains a 20-item checklist for PR, and the difference between hospitals with
guidelines and those without them is statistically significant. More than 9000 of nurses report that PR
works for increasing patients’ satisfaction and decreasing risks. About 700 of nurses feel PR contributes
positively to their job satisfaction.

Performing PR efficiently requires setting guidelines and following them.
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