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Practice of Visiting Nurse Using Telecommunication Devices
and Its Related Factors in Japan

Yukiko KikucHI Noriko IsHII

Akita University Graduate School of Health Science

Purpose : The purpose of this study was to obtain information on the practice of visiting nurses in
Japan using telecommunications and to investigate related factors.

Method : Questionnaires were mailed to one nurse in 698 Visiting Nursing Stations in Japan. Chi-
square tests were used to analyze these responses.

Results and Conclusion : The number of effective responses was 277. Among these respondents who
were already using telecommunications as visiting nurses, 78.400 said the medical staffs were using digital
imaging for patient observation and reporting, 59.600 replied that they used 24 hour telephone counseling,
29.200 replied that they used email for counseling. Those who replied that they were not using any form
of telecommunications in nursing identified the major reason as “cost of installation and operation too
high”. Visiting Nurses in urban areas are more aware of the need for visiting nursing use of
telecommunications than in non-urban areas. This Chi-test study also revealed that Visiting Nursing
Stations with more nursing staff and more patients for Home Care have implemented more visiting
nursing use of telecommunications than other Visiting Nursing Stations. In order to facilitate visiting
nursing use of telecommunications further, financial conditions of Visiting Nursing Stations have to be
improved. Developments of more ‘user-friendly’ telecommunication devices for elderly people are strongly
recommended. Upgrading telecommunication networks in non-urban areas is strongly recommended.
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