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Support from nurses leading to improvement of dialysis
patients’ motivation in their health management

Minaka NacaTa” Keiko Suzuki””

0 The Japanese Red Cross Akita College of Nursing
0 O Akita University Graduate School of Health Sciences

A survey by semi-structured interviews was conducted on 5 patients undergoing dialysis therapy to
clarify the support from nurses that leads to improvement of patients’ motivation in health management
while under dialysis therapy. Subsequently, the following 6 categories emerged as representative of support
related to the improvement of patients’ motivation : “experience of emotional support based on mutual

” e ” e ” e ” e

exchange,” “guiding relationship,” “trust,” “friendship,” “interactions between patients and medical person-
nel,” and “encouragement of interactions between patients.” Emotional support was often cited as support-
ing patients’ motivation. The attitude of nurses, who try to understand patients holistically, is sometimes
perceived by patients as being like that of a friend or peer. In addition to reliance in relation to accurate
knowledge and technical skills, involvement in the interaction between patient and medical personnel and
between patients themselves and an attitude that supports patients as individual human beings were shown

to be important from the standpoint of improving motivation in terms of health management.
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